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My personalised environment

Your personalised environment at Nationale-Nederlanden (mijn.nn)

Your pension environment is part of the personalised
environment offered by Nationale-Nederlanden: mijn.nn.
Read below for general information about mijn.nn.

o All your insurance policies with Nationale-Nederlanden
in a single environment
Do you have other products from Nationale-Nederlanden in addition to your pension?
If so, you can find your products presented clearly in a single environment: mijn.nn.
It includes other (older) pension products, insurance policies and bank products.
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9 Activating your account

To gain access to the mijn.nn environment, you will first need to activate your account.
Simply visit mijn.nn by clicking the ) mijn.nn button at the top of the page.

The fastest way to activate your account is via iDIN. Therefore you'll have to stay in
the Dutch version and go to ‘Maak uw mijn.nn-account aan’.

If you don’t have a Dutch bank account, you cannot activate your account via iDIN.
Then go to the English version and click: Activate mijn.nn.

What is iDIN?

iDIN lets you login quickly in the same way you log in to your bank to access your
current account. This means fewer usernames and passwords to remember.
You can learn more about iDIN at: www.nn.nl/idin.
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Mijn.nn NN Health Insurance

How would you like to log in? Check and claim your healthcare costs (Dutch only).

With credentials With the NN App Log in to NN Health Insurance

User name ( Eorgotien?)

NietMuteren2020

Password ( Forgotten?)

~ Remember my user nome
Log in to mijn.nn

> Start login help (Dutch only)

> Activate mijnnn
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Om een mijnAn-account aan te maken of een product toe te voegen oan Uw bestaande occount dooroopt u een aantal stappen.
Heeft u van ons een 8-cifferig a

activatienummer ontvangen?
Jo, maar ik ben deze kwijt

® Nee, ik wil en mijn nn-account aanmaken
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Om een mijn.nn-account aan te maken of een nieuw product toe te voegen aan uw bestoande account, vragen wij u Zich te identificeren. U
kunt zich makkelijk en veilig via de uw bank Meer weten over

Online identificeren via uw bank

Kies uw bank™ — Magk een keuze —

‘Staat uw bank er riet bij? Geen zorgen, u kunt alsnog een mijn.nn-account aanmaken door een activatienummer op te vragen
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Logging in
You log in to mijn.nn with your login name and password. Do you use the NN App?
If so, you can log in using facial recognition or a finger print.

=, nationale ———
w nederlanden Pt o
Login
» Nederlandse versie
Mijn.nn NN Health Insurance
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With credentials With the NN App Login to NN Health Insurance

User name (Forgotten?)

NietMuteren2020
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~| Remember my user name

Log in to mijn.nm

» Start legin help (Dutch only)
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> Activate mijn.nn

NN App

Would you like to view your details via the NN App? Go to mijn.nn
for instructions (Dutch only).

NB: the information in this document is based on a desktop computer. @ |
The screens in the NN App or on your smartphone will look slightly |
different. But the route to finding information is identical. )

Activate NN App

Setting preferred language
Would you prefer to have the information

in English? You can change your preferred D. Deelnemer
|qngque via Details and settings_ demo-deelnemer@nn.nl (edit email address)
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@ Your personalised pension environment: mijn.nn Financial Future
You will find mijn.nn Financial Future if you click on the product overview page of
mijn.nn: Persoonlijk Pensioen Plan. You may first end up on an intermediate page.
Then click through to mijn.nn Financial Future.
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@ Documents

You can find all documents you receive from us in Documents. Such documents
include your Uniform Pension Statement (UPS) or Pension 1-2-3, but also documents
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of other Nationale-Nederlanden products.
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